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Foster Program Manager
Location: Berkeley, CA
Type: In-Office
[bookmark: _Hlk201240495]Reports to: Assistant Director, Pets and People
Pay Rate: $75,000 – $83,000 and additional generous benefits package
Status: Full-Time, Exempt | Sunday-Thursday + some evenings/holidays

Make a Life-Saving Difference

At Berkeley Humane, foster care and volunteer engagement are the heart of everything we do. 

As Foster Program Manager, you will lead these programs with purpose, compassion, and vision, building a foster community that transforms lives. Every placement you support, every volunteer you empower, and every process you improve helps give vulnerable animals the second chance they deserve.

In this role, you are more than a manager. You are a connector, an advocate, and a champion for animals in need. You bring together people and pets, creating pathways for healing, growth, and new beginnings.

What You’ll Do

• Create a welcoming, inclusive, and inspiring experience that makes every volunteer feel valued and empowered.
• Grow and nurture a compassionate foster network, recruiting and training caregivers for kittens, puppies, adult pets, and animals with medical or behavioral needs.
• Provide thoughtful, responsive support to foster families through clear communication, guidance, and encouragement.
• Match animals with foster homes in ways that set both up for success and positive outcomes.
• Lead engaging orientations and trainings that build confidence, knowledge, and connection.
• Maintain accurate and organized records across ShelterBuddy, Volgistics, and Shepherd to support excellent care.
• Partner closely with Hospital and Adoption teams to ensure seamless foster placements, medical care, and transitions to adoption.
• Support neonatal fosters during kitten season and lead the Foster to Family program, empowering fosters to help place animals directly into loving homes.
• Step in during urgent situations and emergencies to ensure animals receive immediate care and safe placement.
• Use data and insights to strengthen programs, improve outcomes, and deepen engagement.
• Contribute to adoption events, transports, and community interactions, representing Berkeley Humane with warmth and professionalism.
• Coordinate closely with internal teams to ensure alignment on foster availability, animal needs, and capacity planning.
• Manage and track foster supplies to ensure caregivers have what they need to succeed.
• Mentor and guide Foster Program Interns, helping them grow while strengthening program operations.
• Prepare reports and maintain accurate, up-to-date records to support transparency and continuous improvement.

What You Bring
• 1–2 years of hands-on experience working with dogs and cats in a shelter, hospital, or foster setting.
• A strong understanding of animal behavior, care, and welfare, especially for vulnerable or high-need animals.
• The ability to communicate with clarity, empathy, and confidence while teaching and motivating others.
• Experience building relationships, managing volunteers, and fostering a sense of community.
• Comfort with tools like Microsoft Office, Zoom, CRM, and shelter databases such as ShelterBuddy or Shepherd.
• A calm, compassionate presence that brings reassurance during both joyful and challenging moments.
• English/Spanish bilingual skills are a plus.

You’re a Great Fit If You…
• Believe deeply in the power of foster care to save lives and strengthen communities.
• Lead with empathy, curiosity, and a genuine desire to help both people and animals thrive.
• Stay organized, adaptable, and steady in a fast-moving environment.
• Find joy in supporting volunteers and creating meaningful, inclusive experiences.
• Are energized by mission-driven work where every day makes a difference.

Requirements
• Valid California driver’s license with clean record
• Ability to lift 50 lbs and remain on your feet for extended periods
• Comfort working around animals, allergens, and the emotional realities of sheltering

Why Berkeley Humane?
Every animal deserves a chance, and that chance often begins in a foster home. At Berkeley Humane, you will help build a community of people who open their homes, offer compassion, and change lives.
When you join our team, you become part of something bigger. Together, we create hope, one animal and one home at a time.

Berkeley Humane is an Equal Opportunity Employer
We celebrate diversity and are committed to creating an inclusive, supportive workplace where everyone belongs.
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